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Quality Policy

FTI wants to maintain its position as a respected and trusted market leader in
the supply, development and manufacture of high-quality instrumentation
equipment, whilst also increasing its profitability.

To achieve this we are committed to:

e Continuing to build our reputation for excellent customer and technical
service; being professional, helpful and friendly, while having a ‘can do’
attitude.

e Distributing and manufacturing high quality products that meet our
customer requirements, which reflect our technical ability, attention to
detail and demonstrates how much we care.

e Using our Company Systems to continually develop and improve, both as
a business and as individuals in all areas, through goals, passion, hard
work, training and commitment.

e Always looking for ways to further impress our customers and the
marketplace.
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